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learn the di erent levels of stress with 

cats, and we’ve done a lot of restraint 

training and just getting everyone 

used to being a little quieter and going 

slower than you would with a dog.”

In addition to learning cat-friendly 

handling techniques and adding 

the cats-only room, the team began 

using feline pheromones in the 

exam room and o ering overnight 

boarding again, in a separate, quiet 

section of the hospital. The e orts 

have paid o : Gri n said being a CFP 

has helped attract and retain clients. 

Like AAHA accreditation, she said, 

the CFP designation is a sort of “seal 

of approval” the practice promotes 

on Facebook and through community 

outreach, such as volunteering at 

low-cost microchip clinics and caring 

for displaced pets at rescue events 

in the wake of Hurricane Harvey. 

Cat owners are often impressed 

when they see cat-friendly handling 

techniques in action.

“We do a lot of word of mouth,” she 

said. “Our [cat-owning] clients will 

always be the rst ones to tell more of 

their friends and family. And at events 

if someone mentions, ‘Just to get my 

cat here was a horrible experience,’ 

we can say, ‘If you want to come in for 

a free consultation, we can go over 

some things to help you get your cat 

in the carrier and in the car.’”

AAFP President Paula Monroe-Aldridge, 

DVM, said the organization is working 

to create a culture change toward cats 

by providing feline-speci c education 

for veterinary professionals and 

caregivers (owners). She’s particularly 

optimistic because several veterinary 

schools have recently become CFPs, 

a trend she hopes will continue so 

students are no longer taught to 

treat cats like small dogs and will 

instead learn to understand cats’ 

unique needs.

“When I was taught to restrain a cat, I 

was taught to scru  them. That’s just 

not right,” she said. “It’s disrespectful 

to the cat. It’s almost like Mom shaking 

her nger at you. . . . You have to 

understand a cat’s body language and 

when they’re scared or hurting.”

The AAFP o ers free brochures, 

yers, and videos at catvets.com (even 

for nonmembers), and in January of 

2017, it launched a consumer site, The 

Cat Community (catfriendly.com), to 

share information about cat care, from 

how to choose the right scratching 

post or litter box to grooming tips 

and disease prevention. It’s a 

resource veterinarians can share with 

their clients.

Monroe-Aldridge said there can be 

a misconception that qualifying as a 

CFP involves remodeling the building, 

but the key element is actually 

more philosophical: knowing a cat’s 

natural behaviors and understanding 

low-stress handling techniques for 

cats. The AAFP o ers help throughout 

the application process for anyone 

who is interested.

Those who do almost always nd 

it worthwhile: The AAFP’s 2017 Cat 

Friendly Practice Survey found a 

whopping 99% satisfaction rate, with 

92% of respondents reporting the 

CFP program “has positively impacted 

their team morale when handling, 

treating, and caring for cats” and 61% 

reporting a reduction in injuries when 

handling cats.

“That’s directly related to knowing 

how to handle the cat, knowing 

Results of the 
AAFP’s 2017 Cat 
Friendly Practice 
Survey

98% would recommend the 

CFP program to other veterinary 

professionals. 

92% state the CFP program has 

positively impacted their team 

morale when handling, treating, 

and caring for cats. 

91% reported an improvement in 

feline knowledge and care among 

practice team members.

80% received positive feedback 

from clients on implementing the 

program. 

80% have increased visits 

because they are a CFP. 

79% report increased practice rev-

enue since implementing the CFP 

program. 

75% state the acquisition of new 

feline patients due to their CFP 

designation. 

61% of CFPs report a reduction in 

injuries when handling cats.

Source: American Association of 
Feline Practitioners (AAFP)








